
HAITI EARTHQUAKE RELIEF 
 
Senator Lieberman has received numerous inquiries from constituents regarding the devastating 
January 12, 2010 earthquake in Haiti.  Thousands of people are dead and injured.  Government 
buildings, hospitals, schools, businesses, and homes have been leveled.  Haiti needs the most 
basic sort of disaster assistance to help it dig out of this tragedy. 
 
President Obama has pledged the full support of the United States government, and private 
organizations are coordinating disaster and humanitarian relief assistance.  The people of Haiti 
must know that they can count on the American people for help.   
 
The following information is provided to constituents seeking information about disaster relief 
programs, how to contact Haitian family and friends, immigration programs for Haitian 
nationals, humanitarian parole for Haitian orphans, and disaster relief programs.   
 
The White House 
 
A dedicated web site has been established by The White House regarding Haiti Earthquake 
Relief at http://www.whitehouse.gov/haitiearthquake  

Quick Contact Cheat Sheet: 

Haiti Task Force Number: 1-888-407-4747 

Haiti Task Force Public E-mail Address: Haiti‐Earthquake@state.gov  

Haiti Updates: www.state.gov/haitiquake/  

Adoptions: AskCI@state.gov  or http://adoption.state.gov/news/Haiti.html# 

Donations/Contributions: www.cidi.org; 703-276-1914 

Volunteer Opportunities: http://www.cidi.org/incident/haiti-10a/, 703-276-1914 

U.S. Citizen Inquiries 

The U.S. Embassy in Port Au Prince has set up a task force at the Embassy which is taking calls 
as conditions permit.  The Embassy is working to identify U.S. citizens in Haiti who need urgent 
assistance and to identify sources of emergency help.  U.S. citizens in Haiti are urged to contact 
the Embassy via email (ACSPaP@state.gov) to request assistance.  U.S. citizens in Haiti can call 
the Embassy’s Consular Task Force at 509-2229-8942, 509-2229-8089, 509-2229-8322, or 509-
2229-8672.  The State Department has also created a task force to monitor the emergency.  
People in the U.S. or Canada with information or inquiries about U.S. citizens in Haiti may reach 
the Haiti Task Force at 888-407-4747; Haiti-Earthquake@state.gov.     
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Please try to have available the following information related to family member/friend: full 
name; date of birth; citizenship; time, date, and place of last known location; any contact 
information, such as a cell phone number or hotel/church, etc. number, where the person could 
be reached; constituent e-mail address (we understand the Embassy is able to receive e-mails 
from U.S. citizens in country at this time).  

Outside of the U.S. and Canada, call 202-501-4444.  For further information and updates, please 
see the State Department’s Consular Affairs website.   

INFORMATION ABOUT THE HAITI EARTHQUAKE 

Latest Updates: www.state.gov/haitiquake/ 

Contributions/Donations 

The most effective way people can assist relief efforts is by making cash contributions to 
humanitarian organizations that are conducting relief operations.  Information on organizations 
responding to the humanitarian situation in Haiti may be available at www.reliefweb.int, and at 
USAID: www.usaid.gov  – Keyword: Donations. 

U.S. citizens who wish to contribute to the relief effort for Haiti after the earthquake, either 
online or by text message, can visit www.WhiteHouse.gov.   

The State Department helped set up a short code for those wishing to send immediate monetary 
assistance.  To take advantage of this, people can text "HAITI" to "90999" and $10 will be given 
automatically to the Red Cross, charged to your cell phone bill.   

Below you will find the links to the Center for International Disaster Information's (CIDI), 
www.cidi.org,    

CIDI Hotline: 703-276-1914 

http://www.cidi.org/reg_offr.htm 

http://www.cidi.org/guidelines/guide_ln.htm 

http://www.cidi.org/media/faq.htm 

Haitian Citizens in the U.S. 

Haitian citizens in the U.S. should call the Haitian Embassy in Washington, D.C., 202-332-4090, 
or the Haitian Consulate in New York City, 305-859-2003.   
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Volunteer Opportunities 

Additionally, persons who wish to provide assistance or expertise in Haiti are asked to contact 
the Center for International Disaster Information.  The Center, operated under a grant from the 
United States Agency for International Development's (USAID) Office of Foreign Disaster 
Assistance, has established a dedicated page to coordinate Haiti support at:  
http://www.cidi.org/incident/haiti-10a/, 703-276-1914.   

Adoptions 

U.S. citizens with pending adoption cases in Haiti are requested to first contact the 
Department of State at AskCI@state.gov for information about their adoption case.  In the 
inquiry, please include: full name and contact information of parents, full name(s) of child(ren), 
date(s) of birth of child(ren) [if known], and the name and contact information of orphanage.  
Your constituents can find additional information about adoptions in Haiti at 
http://adoption.state.gov/news/Haiti.html# 

Humanitarian Parole – Haitian Orphans 

On Jan. 18, 2010, Department of Homeland Security (DHS) Secretary Janet Napolitano, in 
coordination with the U.S. Department of State (DOS) announced a humanitarian parole policy 
allowing orphaned children from Haiti to enter the United States temporarily on an individual 
basis to ensure that they receive the care they need—as part of the U.S. government’s ongoing 
support of international recovery efforts after last week’s earthquake. 

DHS and DOS are working together to issue travel documents (either immigrant visas or 
humanitarian parole authorizations) for children who fall into the two categories described 
below.  Once these children are cleared to travel, the U.S. Embassy in Port au Prince will 
facilitate their evacuation to the United States so they may be united with their American 
adoptive parents.  

Under applicable laws, unaccompanied minors entering the country without a parent or legal 
guardian are subject to special procedures regarding their custody and care.  DHS coordinates 
with the Department of Health and Human Services (HHS) Office of Refugee Resettlement on 
the cases of these unaccompanied minors.   

All cases will be evaluated by U.S. Citizenship and Immigration Services (USCIS).  Depending 
on their circumstances, and information available some children will receive immigrant visas 
with permanent immigration status and will require no further processing.  Those who enter 
under humanitarian parole status will need to have their immigration status resolved after arrival. 

Eligibility for Humanitarian Parole 

Category 1 - Children who have been legally confirmed as orphans eligible for intercountry 
adoption by the Government of Haiti, were in the process of being adopted by Americans prior 
to Jan. 12, 2010 and meet the below criteria. 
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Required Criteria 

• Evidence of availability for adoption, which MUST include at least one of the following:  

 Full and final Haitian adoption decree 

 Government of Haiti Custody grant to prospective adoptive parents for emigration 
and adoption 

 Secondary evidence in lieu of the above. 

• Evidence of suitability for adoption, which MUST include at least one of the following:  

 Notice of Approval of Form I-600A, Application for Advance Processing of an 
Orphan Petition 

 Current FBI Fingerprints and background security check clearances 

 Physical custody in Haiti plus a security background check 

 

Category 2 - Children who have been identified by an adoption service provider or facilitator as 
eligible for intercountry adoption, were matched to prospective American adoptive parents prior 
to Jan. 12, 2010 and meet the below criteria. 

Required Criteria 

• Significant evidence of a relationship between the prospective adoptive parents and the 
child AND of the parents’ intention to complete the adoption, which could include the 
following:  

 Proof of travel by the prospective adoptive parents to Haiti to visit the child 

 Photos of the child and prospective adoptive parents together 

 An Adoption Service Provider “Acceptance of Referral” letter signed by the 
prospective adoptive parents 

 Documentary evidence that the prospective adoptive parents initiated the adoption 
process prior to Jan. 12, 2010 with intent to adopt the child (filed Form I-600A, 
Application for Advance Processing of an Orphan Petition, and/or Form I-600, Petition 
to Classify an Orphan as an Immediate Relative, completed a home study, located an 
ASP to work with in Haiti, etc.) 

• Evidence of the child’s availability for adoption, which could the following:   

 IBESR (Haitian Adoption Authority) approval  

 Documentation of legal relinquishment or award of custody to the Haitian 
orphanage 

 Secondary evidence in lieu of the above 

• Evidence of suitability for adoption, which MUST include at least one of the following:  



 Notice of Approval of Form I-600A, Application for Advance Processing of an 
Orphan Petition; OR 

 Current FBI Fingerprints and background security check clearances 

Other Orphaned or Separated Children 

Given the severity of the disaster in Haiti, we understand that there are additional children that 
have been orphaned and/or separated from relatives and may also be in varying stages of the 
adoption process.  DHS and the U.S. Department of State continue to evaluate additional 
eligibility criteria and will provide additional information as soon as it is available. 

USCIS encourages U.S. citizens with pending adoption cases in Haiti to send us detailed 
information about their cases to HaitianAdoptions@dhs.gov. 

Please visit the USCIS website at www.uscis.gov and the U.S. Department of State website at 
www.adoption.state.gov for more information and updates. 

 

Temporary Protected Status for Haiti 

 
On January 15, 2010, Department of Homeland Security (DHS) Secretary, Janet Napolitano 
determined that an 18-month designation of Temporary Protected Status (TPS) for Haiti is 
warranted because of the devastating earthquake and aftershocks which occurred on January 12, 
2010.  As a result, Haitians in the United States (and other individuals without nationality who 
last habitually resided in Haiti) are unable to return safely to their country.  DHS will continue to 
work with other branches of the United States Government to closely monitor developments in 
Haiti to determine the need for additional action.  
 
United States Citizenship and Immigration Services (USCIS) will efficiently and timely process 
immigration applications for TPS filed by nationals of Haiti.  Further detailed information will 
be posted in the Federal Register Notice announcing the Secretary’s decision to designate Haiti.  
DHS estimates that approximately 100,000 to 200,000 individuals will be eligible for TPS.  
  
The TPS designation for Haiti d will remain in effect through July 22, 2011.  The designation 
means that eligible Haitian nationals will not be removed from the United States and will also be 
eligible to apply to work in the United States.  The 180-day registration period for eligible 
Haitian nationals to apply for TPS begins on January 21, 2010 and will end on July 20, 2010.   
 
The designation applies only to those Haitians who resided in the United States on or before 
January 12, 2010.  TPS will not be granted to Haitian nationals who entered the United States 
after January 12, 2010.   
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Questions and Answers 
 
1. What is Temporary Protected Status? 

TPS is a temporary immigration status granted to eligible nationals of a certain country (or 
persons without nationality who last habitually lived in that country) designated by the 
Secretary of Homeland Security because that country has experienced temporary negative 
conditions, such as armed conflict or an environmental disaster, that prevent nationals of the 
country from returning safely or for the country to handle their return adequately.  TPS 
beneficiaries are allowed to remain in the United States and can legally work for a set time 
period.  (See Section 244 of the Immigration and Nationality Act (INA), 8 U.S.C. § 1254a.) 

 
2. I am a Haitian national; currently I cannot return to Haiti due to the earthquake and 

would like to apply for TPS.  Am I eligible to apply for TPS?   
To qualify, you must: 
 Be a national of Haiti, or a person without nationality who last habitually resided in Haiti; 
 Have continuously resided in the U.S. since January 12, 2010.    
 Have been continuously physically present in the U.S. since the date of the Federal 

Register Notice publication, and 
 Meet certain immigrant admissibility requirements, and other TPS eligibility 

requirements (See INA § 244(c), 8 U.S.C. § 1254a and 8 C.F.R. §§ 144.2-244.4.)  
 Satisfactorily complete all TPS application procedures as described in the Federal 

Register notice announcing Haitian TPS, the TPS application instructions (Form I-821), 
and regulations at 8 C.F.R. §§ 244.6 - 244.9.  

 
3. I am a Haitian national; when can I submit my initial application for TPS?  

The registration period will start on the date the Federal Register notice is published and 
continue for 180 days from that date.  You must file during the 180-day registration period.  
Your application will be considered as being properly filed if it is postmarked on or before 
the last day of the registration period. 

 
4. I am a Haitian national; how do I apply for TPS?  

You must register by filing both an Application for Temporary Protected Status (Form I-821) 
and an Application for Employment Authorization (Form I-765), with any appropriate fees 
(see table below) or fee waiver requests.  
 
If you are  And Then, And,  
Applying for  
initial TPS and 
you are between 
the ages of 14 
and 65 
(inclusive) 

You are applying for a 
TPS-related EAD  

 

You must submit the 
$50 Form I-821 
application fee  

 

You must submit the 
$340 Form I-765 
application fee 

 

Applying for 
initial TPS and 
you are under 

You are applying for a 
TPS-related EAD  

 

You must submit the 
$50 Form I-821 
application fee  

You do not need to 
submit the Form I-
765 application fee 

http://www.uscis.gov/files/form/I-821.pdf
http://www.uscis.gov/files/form/I-765.pdf


age 14 or over 
age 65  

 

Applying for  
initial TPS, 
regardless of age  

You are not applying 
for a TPS-related 
EAD  

 

You must submit the 
$50 Form I-821 
application fee  

 

You do not need to 
submit the Form I-
765 application fee 

 
• You must use the version of Form I-821 dated 10/17/2007 or later and the version of 

Form I-765 dated 5/27/2008 or later.  Failure to use these versions of the forms may 
result in rejection of your applications.   

• You must take care in filling out the forms and ensure that all questions are answered.  
Failure to completely answer any questions may result in a delay of case processing.   

• If you are age 14 or over: you must also pay an $80 biometric fee, or submit a fee 
waiver request.   

• You should not file your application prior to the date of the Federal Register notice 
publication.   

   
5. Where can I obtain the necessary forms for TPS? 

These forms are available by calling the toll-free USCIS Forms Hotline (800) 870-3676 or by 
selecting Forms on the USCIS Web site: www.uscis.gov.  

 
6. I am a Haitian national applying for TPS; what is the filing fee to apply for TPS?  

• The fee for Form I-821 is $50.   
• A separate $80 biometric fee is required if you are age 14 or older.  
• A $340 fee must accompany Form I-765 for employment authorization if you are age 

14 to 65. 
o If you do not require employment authorization, Form I-765 is still required 

but no fee is necessary. 
 
7. What if I cannot afford to pay for filing and/or biometrics fees?  

You may request a waiver of TPS-related application fees and/or the biometrics fee by 
submitting a fee waiver request with proper documentation of inability to pay.  Such 
documentation would include:  

• Receiving a federal/statement benefits that is determined by your level of income, or 
• Evidence of household income that is below Federal poverty guidelines; or 
• Evidence of extraordinary expenses incurred when compared to income such as high 

medical bills  
 

Fee waivers may also be given for humanitarian reasons such as disability, homelessness or age.  
Documentation must also be provided to support these claims.  All documentation must be in 
English or translated into English.   
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An individual who requests a fee waiver must state exactly which fees (e.g., Form I-821 
application fee, Form I-765 application fee; and/or the biometrics services fee) he or she wants 
waived.  In order to obtain a fee waiver, you must submit, with these forms, a written statement, 
made under oath, affirmation, or pursuant to 28 USC 1746, under penalty of perjury.  In the 
written statement you must state that you believe you are eligible for TPS and that you want the 
fees waived.  You must also explain why you are unable to pay the required fees.  
 
8. What type of basic supporting documentation must I submit? 

The filing instructions for Form I-821, list all the documents needed to establish basic 
eligibility for TPS.  

• In addition, you must submit two color passport-style photographs of yourself and 
evidence that you meet the basic eligibility requirements for TPS to include evidence 
that you:   

• are a national of Haiti or a person with no nationality who last habitually 
resided in Haiti (such as a copy of your passport or  birth certificate); 

• continuously resided in the United States since January 12, 2010; and 
• have been continuously physically present in the United States since the date 

of the publication of the Federal Register Notice. 
 
9. Do I need to submit any additional supporting documentation? 

Depending on the nature of the question(s) you are addressing, additional documentation 
alone may be sufficient, but usually a written explanation will also be needed. 

 
10. What if I cannot get the documentation proving that I am a Haitian national because of 

the devastation in my country? 
To prove that you are a national of Haiti, you can submit either a copy of your Haitian 
passport or a copy of your birth certificate, showing that you were born in Haiti.  We expect 
that most Haitian TPS applicants should have a passport and may submit a copy of it even if 
it has expired.   
 
If you do not have a Haitian passport and are unable to obtain your birth certificate from 
Haiti, you will need to submit secondary evidence.  This secondary evidence can be any 
other documentation you already have in your possession from Haiti, showing that you are a 
national or citizen of Haiti.  Secondary evidence can also be in the form of your baptismal 
certificate from Haiti, sworn affidavits from close family members providing the specific 
details of the date and place of your birth and how they know this information.  If any 
document is not in English it must be accompanied by an English translation.  The person 
translating the document must certify that he or she is competent in English and the foreign 
language from which the document is translated and that the translation is true and correct to 
the best of his or her ability, knowledge and belief. 
 
 
 
 
 



If you are a person with no nationality that last habitually resided in Haiti, you must show 
that you are stateless.  That is, that you have no nationality at all.  You must submit a 
statement explaining why you are stateless.  You must also submit any documentation you 
may have from Haiti showing that you last habitually resided there.  If that documentation is 
not available, you may submit sworn affidavits from close friends and family members who 
have direct knowledge of your residence in Haiti.  Again, any documents not in English must 
be accompanied by a certified English translation. 
 

11. How do I prove continuous physical presence and continuous residence in the United 
States? 
There are a number of different types of documents that you can submit proving your 
continuous residence in the United States since January 12, 2010 and your continued physical 
presence in the United States since the date the Federal Register notice was published 
designating Haiti for TPS.  For example, you can submit job letters from your current and 
former employers showing where you have worked, rent receipts, payroll stubs, bank 
statements, school records, or any other documents you may have showing your continuous 
physical presence and continuous residence in the U.S  
 

12. Where do I submit my TPS package applications?  
 

This information will become available after the Federal Register notice is published.  Please 
do not try to file your applications prior to that date. 

 
13. Can I apply electronically via the Web? 

No, you cannot file electronically.  Electronic filing is not available for initial TPS 
registrations. 

 
14. I am a Haitian national who has applied for TPS.  What should I do if I am scheduled 

for an appointment at the Application Support Center (ASC) but am unable to make 
my appointment? 
If you are unable to appear for your ASC appointment, your application may be denied for 
abandonment.  

 
15. How do I reschedule my ASC appointment for biometrics? 

To request rescheduling of an ASC appointment, please make a copy of your appointment 
notice to retain for your records, then mail the original notice with your rescheduling request 
to the ASC address listed on the notice.  A new appointment notice will be sent to you by 
mail.  Please note that rescheduling a biometrics appointment may cause the 
adjudication of your applications to be delayed. 
 
 
 



 
16. Will I receive authorization to work?  What documents do I use as proof of employment 

authorization? 
After you file your Form I-765, Application for Employment Authorization (EAD), and Form 
I-821, and pay the appropriate fees (or you are granted a fee waiver), USCIS will review your 
applications.  Once this preliminary processing has been completed, you will be issued an 
Employment Authorization Document.  USCIS will not grant employment authorization until 
after your biometrics is collected at an ASC and a background check is performed.  Once we 
have completed processing your TPS application, you will receive a written notice of our 
decision.  

 
If you have obtained an EAD you may present your valid EAD to an employer as proof of 
employment authorization and identity.   

• You may also present any other legally acceptable document or combination of 
documents listed on the Form I-9 as proof of identity and employment eligibility. 

 
17. I am a national of Haiti; I arrived in the United States after January 12, 2010.  Am I 

eligible for TPS?  
No.  To be eligible for benefits, nationals of Haiti (or persons having no nationality who last 
habitually resided in Haiti) must have continuously resided in the United States since January 
12, 2010.   

 
18. Can I use TPS as a basis for obtaining permanent resident status?  

No.  TPS is a temporary benefit that does not lead to lawful permanent resident status by 
itself or confer any other immigration status. 

 
19. May I apply for another immigration benefit while registered for TPS?  Yes.  

Registration for TPS does not prevent you from applying for nonimmigrant status, filing for 
adjustment of status based on an immigrant petition, or applying for any other immigration 
benefit or protection for which you may be eligible. 
 

20. How does an application for TPS affect my application for asylum or other immigration 
benefits? 
An application for TPS does not affect an application for asylum or any other immigration 
benefit and vice versa.  
• Denial of an application for asylum or any other immigration benefit does not affect an 

alien’s ability to register for TPS, although the grounds of denial of that application 
may also lead to denial of TPS.  (For example, an alien who has been convicted of an 
aggravated felony is not eligible for asylum or TPS.)  

 
 
 
 
 

 



If a person who has been granted TPS has a family or employment -based petition approved 
on his/her behalf and a priority date that is current, he/she can only adjust status in the United 
States if he/she was inspected and admitted, or paroled, and (with few exceptions) has 
maintained lawful status while in the United States.  If he/she entered the United States 
illegally or fell out of a legal status before or after having TPS, he/she may be ineligible to 
adjust status in the United States.  For adjustment purposes, the time that a person is in TPS 
is considered as a period of lawful non-immigrant status, but merely having TPS does not 
“cure” all other periods of time before and after TPS when the person may not have had 
lawful status. 

 
21. Can I obtain a travel document to travel outside the U.S. and return?  If I violate the 

terms and conditions of my status or have been in the U.S. without lawful status and 
then leave the U.S., will I be able to come back? 
If you are granted TPS, you may apply for advance parole by filing Form I-131, Application 
for Travel Document.  If approved, you’ll be given an advance parole document.  An 
advance parole document allows you to depart the U.S. and re-enter as long as the advance 
parole document remains valid.  
• Advance parole cannot be granted for longer than the period of time your country is 

designated for TPS. 
• Advance parole is within the discretion of DHS and is not guaranteed. 

 
Any violation of immigration law can affect your eligibility to reenter the U.S.  In some 
instances failure to obey the law may permanently bar your return.  This is true even if you 
have a visa, advance parole or other document, or at some point otherwise become eligible 
for status.  USCIS will not make a determination as to whether you may be inadmissible in 
advance, even if you apply for an advance parole.  
• The best way to ensure that you will not have a problem is to make sure you meet your 

commitment, and as a guest of the U.S., ensure that you fully understand the terms and 
conditions of your status, and do not violate them.  If you believe you may have 
violated your status, you may want to seek legal advice about the possible impact on 
your ability to reenter the U.S. in the future. 

• You may also want to seek legal advice if you have been illegally present in the U.S. at 
any time and you anticipate leaving the U.S., even with approved advance parole.  You 
could be found ineligible for certain immigration benefits in the future if you leave the 
U.S. because your departure may trigger the unlawful presence ground of 
inadmissibility in section 212(a)(9) of the INA.  

 
22. What might make me ineligible for TPS?  

• A person who has been convicted of any felony, or two or more misdemeanors 
committed in the United States is not eligible for TPS.  
 

• A person subject to several other criminal and security-related bars to asylum is also 
ineligible.  This would include participating in the persecution of another individual 
or engaging in or inciting terrorist activity.   

 



23. I am a Haitian national who has applied for TPS; I have recently moved.  How do I 
make sure my address is current? 
Most non-United States (U.S.) citizens who are in the U.S. are required by law to notify DHS 
of any change of address within 10 days after moving to a new address.  To notify DHS of 
your change of address, you must file a Form AR-11, Change of Address.  The Form AR-11 
can now be completed electronically on our website at www.uscis.gov.  
 
Even if you are one of the few aliens not legally required to provide a change of address, you 
should keep your address current if you have filed any application or petition with us and it is 
still pending a decision, so you can get any notices or decisions from us.  To notify us of your 
change of address you can call the USCIS National Customer Service Center at 1-800-375-
5283 or you can file the Form AR-11, Change of Address.  Form AR-11 can now be 
completed electronically on our website at www.uscis.gov 

 
24. Where can I receive additional information? 

Please contact the USCIS National Customer Service Center at: 1-800-375-5283 or 1-800-
767-1833 (TTY). 

HAITI – Travel Warning 

January 14, 2010 

The Department of State warns U.S. citizens of the situation in Haiti and urges them to avoid 
travel to Haiti in the aftermath of a powerful earthquake that struck Haiti on January 12.  An 
earthquake measuring 7.0 on the Richter scale struck near Port Au Prince, followed by multiple 
aftershocks.  The U.S. Embassy is working to ascertain the extent of the damage and check on 
the status of U.S. citizens around the island.  The Department of State has ordered nonemergency 
U.S. government personnel to depart Haiti.  This Travel Warning expires on February 13, 2010. 

There are reports of extensive damage, and communications remain extremely difficult.  
Additional aftershocks remain a possibility.  A Tsunami Watch for Haiti and neighboring islands 
issued by the Pacific Tsunami Alert Center has expired.    

U.S. citizens in Haiti should remain in shelter.  If exposed when an aftershock hits, take steps to 
avoid falling debris by getting to as open a space as possible, away from walls, windows, 
buildings and other structures.  If indoors, take shelter under a heavy table or desk, or in a 
doorway.  Avoid damaged buildings, and obey all instructions from local authorities.  Do not use 
matches, lighters, candles or other flame in case of disrupted gas lines.  Avoid downed power 
lines.   

Evacuation flights have begun to depart the International Airport in Port-au-Prince.  U.S. citizens 
wishing to depart Haiti should make their way to the airport during early daylight hours, in as 
safe a manner as possible.  They are encouraged to bring their passport and identification, if 
available, and food, water and supplies, if possible, as facilities at the airport are limited to 
nonexistent.   



If possible, U.S. citizens in Haiti should contact friends and relatives outside of Haiti to inform 
them of their welfare. 

The U.S. Embassy in Port Au Prince has set up a task force at the Embassy which is taking calls 
as conditions permit.  The Embassy is working to identify U.S. citizens in Haiti who need urgent 
assistance and to identify sources of emergency help.    

U.S. citizens are urged to contact the Embassy via email at ACSPaP@state.gov to request 
assistance.  U.S. citizens in Haiti can call the Embassy's Consular Task Force at 509-2229-8942, 
509-2229-8089, 509-2229-8322, or 509-2229-8672.  The State Department has also created a 
task force to monitor the emergency.  People in the U.S. or Canada with information or inquiries 
about U.S. citizens in Haiti may reach the Haiti Task Force at 888-407-4747.  Outside of the U.S. 
and Canada, call 202-501-4444.  For further information and updates, please see the State 
Department's Consular Affairs website. 
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